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YOUR APP FOR MOBILE TICKETING

The free MLB Ballpark app is your secure and convenient | £

1 1 1 1 (Search
way to instantly access Cubs tickets via your mobile —

device. Helpful Wrigley Field information also is available
in the Ballpark app.

Download MLB's official app for mobile ticketing to your
mobile device today via the App Store or Google Play.

Please note a redesigned version of the MLB Ballpark app
was launched by MLB in February 2019. Fans will need to
have the latest version of the MLB Ballpark app to access
Cubs tickets for the 2019 season. Visit
Cubs.com/BallparkApp for more information.

Visit Cubs.com/BallparkApp for answers to frequently asked questions.
Having issues? Contact us at fanservices@cubs.com or 773-388-8270.
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'LOG IN WITH YOUR MLB.COM ACCOUNT

12:00 PM ol 7T 12:00 PM -

After downloading the MLB Ballpark
app, log in with your MLB.com account. = Ballpark
If you can’t remember your password,
you can have a new one emailed to you
directly from the app.

Sign Up

Create an MLB.com account to link your team
tickets and receive your exclusive MLB content.

Home for buying and managing First Name Last Name
your MLB Tickets

@

See exclusive content from your
favorite team

3

If you don’t have an MLB.com account, |
. . Create.- your own ML!B history by
you can easily create one in the app. ) checkinginand adding photos o

Access maps, directories and
concession menus Sign Up
Have an account? Log In
Get Started

"
Have an account? LOg In Terms of Service Privacy Policy

B =k

Visit Cubs.com/BallparkApp for answers to frequently asked questions.

Having issues? Contact us at fanservices@cubs.com or 773-388-8270.
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SELECT THE CHICAGO CUBS AS YOUR TEAM

After logging into the MLB Ballpark app, tap the

ol 7

“Edit” button in the top right corner and then select < woiits Toa Eait
the “Chicago Cubs” as your favorite team to get A A &
started. e B
. X
e .t | .2
.
e o | o
| e

Visit Cubs.com/BallparkApp for answers to frequently asked questions.

Having issues? Contact us at fanservices@cubs.com or 773-388-8270.
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LINK YOUR TICKET ACCOUNT(S)

12:00 PM L

If you have previously ..-

linked your ticket e
account in the MLB
Ballpark app, click the rm—

Cubs

“Settings” button on
the top right corner of
the “Today” tab and

Team Page

You might be interested in...

then select “Ticket
DK

Accounts.” Verify that

your email address is - Pd@“
displayed on the “ |
“Ticket Accounts”
screen.

Do you have a ticket account?

Link Ticket Account

If it is not displayed,
follow the instructions in
the next column.

To link a ticket
account, select “Link close MLB Ticket Acount Linking - Fi... ()
Ticket Account” to

receive an MLB.com

email asking you t0 <o+ seectyourteom

grant access to the v
app. Tap “Grant
Access” from the Rl
email and then re-
open the MLB
Ballpark app.

wil = 12:00 PM -

Verify your email address

Please note you can
link multiple ticket

accounts and email
addresses.

Visit Cubs.com/BallparkApp for answers to frequently asked questions.
Having issues? Contact us at fanservices@cubs.com or 773-388-8270.

Once linked, your email
address and Cubs ticket
account number should
now appear in “Ticket
Accounts,” and your
ticket inventory will
appear in your “Wallet.”

You may need to pull-
to-refresh your “Wallet”
by holding and pulling
down the screen to view
ticket(s) associated
with your account.
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HOW TO USE THE “WALLET” TAB

The “Wallet" tab will hold any ticket(s) associated " .
with your linked ticket account(s). The following Wallet

pages will guide you on how to view and share
these tickets.

My Tickets View All »

Thu, Apr11 - 7:05 PM CT

] . ] Pirates @ Cubs
Please note if your tickets are not appearing, you TR
may need to pull-to-refresh your “Wallet” by
holding and pulling the screen downward with

Thu, Apr11 - 7:05 PMCT

your finger or pointing device. Pirates @ Cubs

Wrigley Field

Pirates @ Cubs
Wrigley Field
L
Visit Cubs.com/BallparkApp for answers to frequently asked questions.
Having issues? Contact us at fanservices@cubs.com or 773-388-8270.
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TICKETS NOT APPEARING IN YOUR “WALLET?”

wll 12:00 PM -

If ticket(s) associated with your linked ticket P
account(s) are not appearing in the MLB Ballpark Wallet

app, you may need to pull-to-refresh your “Wallet”
by holding and pulling the screen downward with
your finger or pointing device.

My Tickets View All »

Thu, Apr11 - 7:05 PM CT

Pirates @ Cubs
Wrigley Field
Pull-to-refresh may need to be done occasionally
to ensure your “Wallet” is up to date and T —

reflective of any ticket(s) associated with your Plrates @ Cubs
linked ticket account(s).

Pirates @ Cubs
Wrigley Field
L
Visit Cubs.com/BallparkApp for answers to frequently asked questions.
Having issues? Contact us at fanservices@cubs.com or 773-388-8270.
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~ HOW TO VIEW YOUR TICKET BARCODE

Tap an individual ticket to see its < 2 Tickets X
. Thu, Apr11 - 7:05 PM CT
mobile barcode and that game's Pirates ® Cubs Pirates ® Cubs
. . . . u Apr1l - 7: Wrigley Field
information. This mobile barcode P e soseuer - @ — " pr—
will be scanned when you enter I @ﬁ%ﬁﬂ@@l‘m
. . oo View
Wrigley Field for a Cubs game. wmRee FAEs i
23;; 6 15 T View ® 48C7-7ML77M7Q
SECTION ROW SEAT
. 431R 6 1"
Forward Tickets Upgrades
Siit:trust Right Field IB\L:iyj;tType
UnnepRESERa e
Outfield
8880852
8 & & o €
Visit Cubs.com/BallparkApp for answers to frequently asked questions.
Having issues? Contact us at fanservices@cubs.com or 773-388-8270.
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HOW TO ENTER A CUBS GAME AT WRIGLEY FIELD

Ready to enter Wrigley Field? Simply have the MLB Ballpark app open, X

pull up your ticket barcode for that day’s game and present it to the el
gate attendant to be scanned. If you're entering with a group, you ey Fieid

have the option to scan multiple tickets on one device or forward

_ . . - r
tickets to your group in advance to be scanned via the MLB Ballpark I %ﬁ%ﬁ@@@l‘m

app on their devices. o 48C7-7MLI7M7Q

SECTION ROW SEAT
431R 6 1
Having issues scanning in? Be sure to adjust your screen’s brightness

and watch out for glares from lights or the sun, both of which may
prevent your mobile ticket from scanning properly. ety aaaigpt

Outfield

Wintrust Right Field Adult

DaSilva, Jim

Making your way to your seats at Wrigley Field? Simply show a Wrigley g
Field associate your mobile ticket on the MLB Ballpark app to be
directed to your seat.

Visit Cubs.com/BallparkApp for answers to frequently asked questions.
Having issues? Contact us at fanservices@cubs.com or 773-388-8270.
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Having issues? Contact us at fanservices@cubs.com 8270.



